Integrated Management System Policy

Londonderry Port and Harbour Commissioners is a Trust Port established by Act of Parliament
in 1854 and the Londonderry Harbour Order (NI) 2002. The Port serves the North West of
Ireland and its hinterland.

Activities on site include the discharge and loading from vessels of bulk materials; coal, animal
feeds, cement, glass minerals, fertilisers as well as timber and fresh fish landed. LPHC also
provides a marine service which includes but is not limited to towage, pilotage, navigation and
conservancy.

It is the policy of Londonderry Port to provide the best possible service to its customers and
considers no aspect of its business as being of greater importance than the prevention of
pollution and the elimination of work related injuries and illnesses. To achieve this goal, LPHC
operates an Integrated Management System in compliance with 1S0:14001 Environmental
Management, 1SO:9001 Quality Management and OHSAS:18001 Health & Safety Management.

Commitment

LPHC is committed to providing a clean and safe working environment where the impacts of its
operations are minimised. We will achieve this by complying with all Environmental Health and
Safety laws pertaining to Port operations, training our employees and maintaining the resources
necessary to implement our programmes and continually improve operations at site.

Responsibility
All employees, regardless of their jobs at Londonderry Port, must take individual responsibility

for providing a best in class service, preservation of the environment and take reasonable care of
their own and their colleagues’ health and safety.

Communication
The Policy is communicated to all persons working for or on behalf of the Organisation by
posting the document internally and externally to all interested parties on request.

Continuous Improvement
We have specific objectives, targets and Management Programmes which are periodically
reviewed to ensure continuous improvement in reducing risks to people, the environment and
consumption of natural resource.
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